
Creating a Parent Single Sign-on Account P o w e r S c h o o l

A Single Sign-on account for the Parent Portal may be created by parents after they have received the
initial Access IDs and Passwords that the district has set up for their children.

Access IDs and Passwords for students may set up individually or en masse. To set up an individual
student, first select the student in PowerSchool and then select the Access Accounts link on the student
menu. Enter a user name and password for Parent access and click Subm/t. Optionally, you can auto-
assign Access IDs and Passwords by first selecting a group of students, and the select the Assign IDs and
Passwords option from the Group Functions menu. There you will be able to choose format options for
the IDs and passwords to be assigned.
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You will need to provide this user name and password to the

parent/guardian, so that thev can create an account to access their
s t u d e n t .

When the Parent Portal Single Sign-on feature is enabled in
PowerSchool, the initial login procedure for parent/guardian users
will require them to create an account. A user will navigate to the
Parent Portal login page and look for the Create an Account section
of the screen.

The user will click the Create Account button that appears on the
screen. When they do so, the Create Parent Account screen will

appear. On this screen, the user will enter information required to
set up access to the new account, including a new Username and
Password. They will also identify their children in the district whom
they wish to access through Single Sign-on.
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The Create Parent Account screen will require the user to enter some basic information about the
account. The screenshot below illustrates how the screen is completed:
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Lastly, the user will need to link their students to
the new account. They will enter the names of
their children in the boxes provided. In the
Access ID and Access Password boxes, they
will enter the Access ID and Password provided by
the d is t r i c t fo r each o f the i r s tudents in the schoo l .
This is required to link the new account to each
student. Finally, select a Relationship the new
u s e r a c c o u n t h o l d e r h a s w i t h e a c h l i n k e d s t u d e n t .
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Once an account is successfully created, the user will be
returned to the Parent Portal login screen where a message
will display indicating they were successful.

The user will now enter their newly-created Username and
Password to log into the Parent Portal.

After logging in, the names of the linked students will appear
in the upper left corner of the screen. By clicking the names,
the user may toggle between students.

To make any changes to the account, or to add additional
s tudents to the account the user can c l ick on the Account
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